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Within the automotive industry, regular vehicle maintenance is highly recommended to ensure smooth
operation, prevent costly repairs, and protect the value and appearance of a vehicle. Two essential
maintenance activities include washing of vehicles and performing regular oil changes. This job
preview focuses on the roles of people who carry out these activities, commonly referred to as ‘Car
Wash Attendants’ and ‘Oil Change Technicians’. We'll be highlighting some of the common tasks
performed, as well as some of the challenges of these jobs to help you gain a better understanding
about these important service positions. Let’s get started!

The role of a Car Wash Attendant is to ensure that vehicles enter the car wash bay in a timely fashion,
and exit sparkling clean! Tasks may include pre-washing vehicles to remove bugs, mud and debris,
and guiding drivers safely onto the conveyor. Other key responsibilities may include cleaning the car
wash brushes and equipment, filling detergent bottles, squeegeeing the bay floors and observation
windows, and emptying the car vacuums.

If you like working on your own, this position offers an independent work environment with limited
social interaction. Tasks require attention to detail and are routine based, though you may be asked to
respond to unexpected problems from time to time. Training for this role is often by example, and you
will be able to see it demonstrated and participate while you learn. Expectations are clear, and
consistent feedback and team support will help ensure you can to do your best on the job.

There are some challenges to the Car Wash Attendant job. Some days can be busy with a steady
stream of vehicles needing to move quickly through the car wash to prevent long line-ups. You will be
on your feet all day, working in an open bay with temperatures varying year-round, and you will need
to stay focused and on task for the entire shift. You will also be subject to strong chemical smells and
loud car wash equipment. As with most service jobs, there is the possibility of receiving customer
complaints, so you must be able to listen effectively and escalate issues to your manager if needed.

Now let’s consider another service role within the automotive industry - the job of an Oil Change
Technician, specifically an ‘Upstairs Technician’. Key activities in this role include guiding customers
into the service bays, collecting customer and vehicle information, discussing the various products
and services they would like to purchase, and then communicating with the Downstairs Oil Change
Technician so they know what services to perform.

While the Downstairs Technician is completing the service requested, you will be responsible for
checking the air filter, tire pressure, fluid levels, and other key component such as the headlights,
taillights and windshield wipers to ensure they are working properly. When the service work is
complete, you will process the customer’s payment. To ensure a safe and well-organized facility, you
will be expected to perform general cleaning duties such as sweeping, dusting, cleaning up spills, and
taking out the garbage.

While you will be working in a supportive team environment, many of your work activities will be
performed independently using a clearly defined checklist including tasks that are often repetitive and
predictable. Training for this role is often visual, and learning occurs via hand-on experiences.
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There are some challenges to the Oil Change Upstairs Technician job. You will be working in a noisy
environment with varying temperatures as the bay doors open and close frequently. Awareness of the
facility space and those working around you is important to ensure everyone’s safety. Work tasks may
vary depending on the customer’s service needs and vehicle model. Good communication and
problem solving skills are important to ensure customers’ needs are addressed, and to assist the
Downstairs Technician when required. The job is often fast paced and your work activities time
sensitive to deliver quick and efficient service.

For both the Car Wash Attendant and Oil Change Upstairs Technician jobs, dependability and a
positive attitude are important. You'll also be able to learn tasks that are transferable to other positions
and industries. For example, the skills you develop and gain as a Car Wash Attendant could be
applied in the role of a gas station attendant or car wash supervisor, or within a janitorial or
housekeeping service. The skills you develop as an Oil Change Upstairs Technician could be applied
to becoming an Oil Change Downstairs Technician, or a customer service clerk in a variety of
industries, or you may consider an apprenticeship as a mechanic.

So, if you're looking for a positive work environment and the opportunity to grow and advance over
time, a Car Wash Attendant or Oil Change Upstairs Technician role might be a good fit for you and a
great place to start your employment and career journey!
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